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MISSION 
 
The mission of the Reading Fire Department is to protect life, property and the 
environment. 
 
We will accomplish this with professional, knowledgeable, and dedicated personnel,              
using the allocated resources efficiently. 
 
We pledge to deliver the highest quality of emergency medical services, fire 
suppression, public education, and fire prevention to meet the needs of our 
community.  
 
 
VISION 
 
To reduce death, injury and property loss from fire and to reduce morbidity and 
mortality from sudden illness or injury. 
 
 
CORE VALUES 
 
How we accomplish our mission is as important as the mission itself -- fundamental to 
success for the department are these basic values:  
 
HONOR:  The honor to serve the community.  Earning and maintaining the respect of 
the community- to be held in high regard; integrity; virtue; completeness; wholeness; 
honesty and sincerity. 
 
PRIDE:  The satisfaction of being the best we can be; quality work and performance; 
customer satisfaction. 
 
TEAMWORK:  Working together toward common goals; sharing responsibility; looking 
out for each other; respect; trust and cooperation.  Developing ourselves individually 
for the benefit of the team. 
 
 
 
 
 
 


