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READING FIRE DEPARTMENT               OPERATING GUIDELINE – BOOK 1 
       

SUBJECT:  Professional Conduct: With Other Agencies SECTION:  106.04 

REVISED:  MARCH 1, 2008 PAGE(S):  2 

 
PURPOSE 
 
To assure cooperation and effective relationships among employees of this department 
and other agencies. 
 
RULES 
 

A. Employees shall treat superiors, subordinates, and associates with 
respect, courtesy and civility.  

 
B. When on duty, particularly in the presence of others, employees shall 

address or refer to superiors by rank or title.  
 

C. Employees shall be courteous to and cooperative with all fire service 
agencies, other departments of this jurisdiction, and public service 
organizations and shall give aid and information to such organizations as 
may be so consistent with departmental policies and procedures.  

 
D. Employees shall not publicly criticize the department, its policies, its 

operations, or other employees by any communication which is 
defamatory, obscene, unlawful, or tends to interfere with the operations of 
the department. 

 
E. Except as required by law, a public communication of any kind that 

criticizes or condemns any person or organization shall be issued only by 
the Chief or under his approval when such is issued in the name of the 
department or in the name of a person as an employee of the department.  

 
F. An employee who has information concerning illegal actions, dereliction of 

duty, malfeasance, misfeasance, or unprofessional conduct by any 
employee shall report such to an immediate supervisor, Fire Chief, and 
Safety Director, as appropriate. 

 
G. Upon the order of a superior officer, Fire Chief, or appointing authority, 

employees shall truthfully answer all questions, specifically directed and 
narrowly related to the scope of employment and operation of the 
department, which may be asked of them. 
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H. Members shall not spread gossip, either concerning personal character or 
conduct, to the discredit or detriment of any member of the fire department 
or other business of the department. 

 
 
 


