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Vision, Mission, Values

Vision

To reduce death, injury and property loss from fire and to reduce
morbidity and mortality from sudden illness or injury.

Mission

The mission of the Reading Fire Department is to protect life, property, and
the environment.

We will accomplish this with professional, knowledgeable, and dedicated
personnel, using the allocated resources efficiently.

We pledge to deliver the highest quality of emergency medical services,
fire suppression, public education and fire prevention to meet the needs of
our community.

Values

Honor
Pride

Teamwork
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Testimonials

Customer Testimonials

“I can never thank you enough. But this is a start. | always knew we had an outstand-
ing department in Reading. But now | verify that! Thank you so much for your kindness
and expertise.”

-Sanborn Ct. resident
“We are so grateful for everything you guys did. We will never forget your hard work!
-Church St. resident

“Like to thank the Reading Paramedics and EMS for their quick response and care they
administered...We really appreciate the services and outstanding group of men and
women your department provides to our community.”

-Arlington Ave. resident

“Just a short note to say “Thank You” so very much for taking care of me in my time of
need. You all are the best and | appreciate your help.”

-Sanborn Ct. resident

Providing You Professional Service Since 1967
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FIRE CHIER" g
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READING FIRE DEPARTMENT

. ,
1000 Market Street | Reading, Ohio 45215 km_
Phone: (513) 733-5537 | Fax:(513) 842-0072 | www.readingohio.org v@‘

The following document outlines the response and accomplishments of the Reading Fire

Department over the past year. As a department, we strive to provide the best possible
service to the City of Reading and the Village of Arlington Heights. We work closely with
the community, businesses and schools to make Reading and the Valley area a safe,
comfortable place to live and work.

| would like to thank every member for their professionalism and dedication to the
department. Our members continue to provide services above those typical of other
departments, and are held in high regard among their peers. They are devoted and
committed to providing the best care and service to our community. | would like to
thank Assistant Chief Paul Gallo for compiling the data and providing the formatting for
this report.

| wish to thank Mayor Bemmes, his administration, Reading City Council and the Village of
Arlington Heights for their continued confidence and support of the department. This
support is critical to our continual progression; making the Reading Fire Department one
of the finest in the region.

Respectfully submitted,

B llront—

Todd A. Owens
Fire Chief



ADMINISTRATIVE STAFF
Todd A. Owens, Fire Chief
Paul M. Gallo, Assistant Fire Chief

CAREER STAFF
SHIFT 1 SHIFT 2 SHIFT 3
Lt. Eric Fischesser Lt. Thomas Grau Lt. Ryan Androne
FF/P Mike Hardewig FF/P Ed VonLehmden FF/P Todd Burwinkel
FF/P Kit Kretschmar FF/P Dan Kunkel FF/P Paul Naehring
FF/P Tyler Strole FF/P Brian Vaughn FF/P Bruce Thompson
PART-TIME STAFF
FF/P Ryan Grau FF/P Andy Dishon FF/E Dan Wattenhofer
FF/P Andy Burton FF/P Matt Korst FF/P Zach Booth

FF/P Patrick Benson
FF/E Eric Halpin
FF/E Caleb VonLehmden

PAID ON-CALL STAFF

FF/E David Davis

FF/E Robert Green
P David Kimble

P Christina Wattenhofer

FF/E Natalia Patrick
FF/E Rob Singer

FF/E Russ Wernke

Structure fire on Thurnridge Dr. Structure fire on Thurnridge Dr.
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2015 Accomplishments

*® & & o o

Accomplishments

Received re-approval from the Department of
Public Safety as continuing education site.
Purchased new ALS unit.
Replaced EMS reporting computers with tablets.
Chief Owens served as a federal fire grant
reviewer in Baltimore, Maryland.
Received $3,500 grant from the Ohio Department
of Public Safety (EMS) for EMS supplies and
equipment.
Chief Owens became president of the Ohio
Chapter International Association of Arson
Investigators.
Received AHA 2015 Mission Lifeline: Silver EMS Recognition for emergency cardiac
care.
Hosted regional fire seminar presented by the International Society of Fire Service
Instructors.
Purchase of a new engine—delivery expected June of 2016.
Replaced bay door at the Hilltop Station.
Purchased new thermal imaging camera.
Academy of Medicine site visit—received 5 year approval.
Participated in the following Community Activities:

+ Reading Clean-Up Day

+ Safety Day in Arlington Heights

New ALS unit

Drawing of the new engine from E-One.
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2015 Expensses

2015 Expenses

$58,962

$689,329

r

$32,423

$1,419,696

M Salaries
B Benefits
M Fire Ops

H EMS Ops

$2,300,000

$2,250,000

$2,200,000

$2,150,000

$2,100,000

$2,050,000

$2,000,000

FD Expenses Trendline

/T

2011

2012

2013

2014 2015
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2015 Activity

Incidents by Year

TOTAL INCIDENTS BY YEAR

5% Increase in Total Calls Over Five Years
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®m EMS Calls = Fire Calls

Call volume decreased 0.2 % from 2014.

The average number of calls per day in 2015 was 5.8. The busiest days in 2015 was
13 incidents which occurred on both June 6th and August 11th.

When 2015 is compared to 2011, total calls have increased 5%. When fire and EMS
calls are calculated separately, fire calls decreased 6.2% and EMS calls increased
8.5%. The average number of calls for this 5 year period is 2058.

EE
I BAN L
o/l

Structure fire on Koehler Ave. Car into a building on West Benson St.
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2015 Activity

Incident Summary by Major Category Type

Our Fire Department takes great pride in being
a progressive Advanced Life Support organiza-
tion. Our paramedic unit, engine company, and
ambulances all have Advanced Life Support
capabilities. Our engine crew sometimes pro-
vides first response on EMS incidents to ensure

rapid response and optimal care to our citizens.

The majority of our call volume is responding
to emergency medical incidents. This ac-
counts for 71% of our run volume. Reading Fire
Department employs 14 full-time firefighter/
paramedics, 9 part-time firefighter/EMTs, and

approximately 7 paid-on-call firefighter/EMT’s.

Mutual-Auto
Other Aid
0% 13%

Fire
2%

False Alarm
3%
Good Intent

3%
Service

5%

Haz Cond
3%

EMS
71%

Approximately 71 percent of all calls are medical.

£
-
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Staged photo of a stoke patient. (Photo courtesy of Tim Jung.)

Structure fire on Reading Rd.
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2015 Activity
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2015 Activity

Mutual Aid - Fire

1. 69% of the aid given is coded “dispatched and cancelled enroute.”
This means a unit is dispatched, but is cancelled prior to arrival.

2. Reading receives aid on 98% of all fire recalls that occur in the city.

Mutual Aid - EMS

1. Reading receives mutual aid for EMS 57 times more than it gives
EMS aid.

2. S84 (back-up squad) was able to make 84% of its responses in 2015.
This was up from 80% in 2014.
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2015 Activity

Fires and Fire Losses by Major Property Use

2014 2015

Property Use # of Estimated % of # of Estimated % of

Fires $ Loss $ Loss Fires $ Loss $ Loss
Residential (single/multi, mobile, apartment) 16 93,100 65.1% 13 301.745 99.2%
Non Residential (school, church, business, restaurant, storage) 0 0 0% 2 500 0.2%
Vehicles (auto, truck, bus, construction) 9 49,850 34.9% 4 1,800 0.6%
Outside (brush, grass, rubbish, outside fires with value) 16 0 0% 16 0 0%
Other 0 0 0% 0 0 0%
Total 41 142,950 100% 35 304,045 100%

Fire Loss and Property Saved

Large Loss Fires
Address Dollar Loss Shift | Alarms
1099 Thurnridge Dr. $123,820 2 2
9440 Reading Rd. $57,000 2 1
1112 Church St. $45,000 3 1
20 Koehler Ave. S40,000 2 1
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2015 Activity

Structure fire on Thurnridge Dr.

Structure Fires
Area of Origin and Cause of Ignition

The highest percent of structure fires
originated in functional areas (40%)
followed by the exterior areas (30%).

For structure fires originating in functional
areas, 100% were in a cooking area.

Unintentional fires was the greatest cause
of ignition for structure fires at 50%.

Summary of Structure Fire Causes

M Cause, Other
B Unintentional
Cause undetermined afte

investigation

B Cause under investigation

r

Civilian and Firefighter Injuries

Structure fire on Koehler Ave.

127 11
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[ Civilian Injuries [ FF Injuries
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2015 Activity

2015 Provider Impression

0 50 100 150 200 250 300 350 400
Abdominal I 96 I I I I
Allergic Reaction
Cardiac
Cardiac Arrest
DOA

Emotional/Mental
General lliness
Injuries

Metabolic

364

Musculoskeletal

Neuro
No Cause for Concern 61
OB/Gyn 14
Other 48
Respiratory 140

Transport Destinations

2015

MISSION:
LIFELINE

Other 3%

Good Sam
3%

~ American
“ Heart
Associations

life is why™ Christ4%

Childrens 4%

Mission Lifeline Award presentation at city council.
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2015 Response

Calls by Month

2015 Fire Incidents by Month

In 2015, the highest
number of fire
incidents occurred in
January.

===(0n-Duty Responses (357) === All-Calls (129)

2015 EMS Incidents by Month

In 2015, the highest
number of EMS
incidents occurred in
June (9.4%)

followed by October
(8.9%).

em—Total (1663) == patients (1434) ALS (365)
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2015 Response

Response Times

Total Response Times
Time from Call Received to First Unit on Scene in the City of Reading & Arlington

Heights
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Fire EMS

The Reading Fire Department Response Standards specify the minimum criteria
needed to effectively and efficiently deliver fire suppression and emergency medical
services. The Response Standard is six minutes to all emergency alarms within the
response area. 84% of the EMS responses, up 2% from 2014, were made within six
minutes. 71% of the fire responses, up 3% from 2014, were made within six minutes.

Overlapping Incidents

Number of Overlapping Incidents
by Month .
Overlapping

Zg | incidents are when
40 om - multiple incidents oc-
35 1 [ cur at the same time.
30 - - B .
25 - This happened 20%
20 of the time during

15 - .

10 | 2015, 2% higher than

5 - 2014.

0 T T T T T T T T T T T 1

Jan Feb Mar Apr May June July Aug Sept Oct Nov Dec
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2015 Response

Incidents

Incidents By Day of Week
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2015 Training

Training

IPLES OF
M@gg"m FIRE ATT

Reading Fire Department is committed to providing the citizens of the City of
Reading and the Village of Arlington Heights with a highly trained fire and EMS de-
partment. Members are sent for specialized training regularly throughout the re-
gion.

On a regular basis, our firefighters train with other valley fire departments to
maintain familiarity with each other and increase on-scene performance and safe-
ty. In 2015, the department’s personnel logged a total of 3,973 hours of training, a
decrease of 9.4 percent from the previous year.

Firefighters participate in company level and multi-company training evolutions
and exercises. This emphasizes teamwork and coordination during emergency inci-
dents requiring multi unit responses.

Numerous personnel attained various certifications from the State of Ohio:

Fire Service Instructor 1
Fire Safety Inspector 1
Paramedic 2
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Inspections

H General Inspections

M General
Reinspections

¥ Company
Inspections

B Company
Reinspections

Prevention/Public Education

10%

Violations Found
3%
B Precautions Against Fire
28% B Fire Protection Systems
B Means of Egress
B Building Services
B No Violations Found

B Administration/Other

Public Education Contacts

B Safety Talks/School
Visits
B CPR Classes

® Station Tours
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Personnel Actions

RETIREMENTS

Firefighter/Paramedic Terry Widmann retired on March 20, 2015 after
25 years of service. Terry served as a member of the Northern Hills Fire
Department prior to coming to Reading. Over the years, Terry was
involved with apparatus purchasing/maintenance and the maintenance
of the self contained breathing apparatus. Terry received many letters
of appreciation and commendations.

Firefighter/EMT Mike Herbert retired on April 30, 2015 after 20 years of
service as a paid-on-call member.

Firefighter/EMT Tom Flynn retired on October 1, 2015 after 14 years of
service as a paid-on-call member.

NEW HIRES
Paid on call member Brian Vaughn accepted a full-time position with the department.
Ryan Grau, Caleb VonLehmden and Russ Wernke were hired as part-time personnel.
Robert Green, Christina Wattenhofer, and David Kimble were hired as paid on-call
members.

OTHER PERSONNEL ACTIONS
Part-time member Chris Hautman resigned from the department.
Paid On-Call members resigning : Tyler Grau and Ron Sauder.

2015 Awards/Honors
FIRE OFFICER CAREER FIREFIGHTER PART-TIME/PAID-ON-CALL

OF THE YEAR OF THE YEAR FIREFIGHTER OF THE YEAR

' B

Lt. Ryan Androne FF/P Ed VonLehmden FF/P Andy Burton

City of Reading Fire Department [Eelel-3 WA}





<<

  /ASCII85EncodePages false

  /AllowTransparency false

  /AutoPositionEPSFiles true

  /AutoRotatePages /None

  /Binding /Left

  /CalGrayProfile (Dot Gain 20%)

  /CalRGBProfile (sRGB IEC61966-2.1)

  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)

  /sRGBProfile (sRGB IEC61966-2.1)

  /CannotEmbedFontPolicy /Error

  /CompatibilityLevel 1.4

  /CompressObjects /Tags

  /CompressPages true

  /ConvertImagesToIndexed true

  /PassThroughJPEGImages true

  /CreateJobTicket false

  /DefaultRenderingIntent /Default

  /DetectBlends true

  /DetectCurves 0.0000

  /ColorConversionStrategy /CMYK

  /DoThumbnails false

  /EmbedAllFonts true

  /EmbedOpenType false

  /ParseICCProfilesInComments true

  /EmbedJobOptions true

  /DSCReportingLevel 0

  /EmitDSCWarnings false

  /EndPage -1

  /ImageMemory 1048576

  /LockDistillerParams false

  /MaxSubsetPct 100

  /Optimize true

  /OPM 1

  /ParseDSCComments true

  /ParseDSCCommentsForDocInfo true

  /PreserveCopyPage true

  /PreserveDICMYKValues true

  /PreserveEPSInfo true

  /PreserveFlatness true

  /PreserveHalftoneInfo false

  /PreserveOPIComments true

  /PreserveOverprintSettings true

  /StartPage 1

  /SubsetFonts true

  /TransferFunctionInfo /Apply

  /UCRandBGInfo /Preserve

  /UsePrologue false

  /ColorSettingsFile ()

  /AlwaysEmbed [ true

  ]

  /NeverEmbed [ true

  ]

  /AntiAliasColorImages false

  /CropColorImages true

  /ColorImageMinResolution 300

  /ColorImageMinResolutionPolicy /OK

  /DownsampleColorImages true

  /ColorImageDownsampleType /Bicubic

  /ColorImageResolution 300

  /ColorImageDepth -1

  /ColorImageMinDownsampleDepth 1

  /ColorImageDownsampleThreshold 1.50000

  /EncodeColorImages true

  /ColorImageFilter /DCTEncode

  /AutoFilterColorImages true

  /ColorImageAutoFilterStrategy /JPEG

  /ColorACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /ColorImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000ColorACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000ColorImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasGrayImages false

  /CropGrayImages true

  /GrayImageMinResolution 300

  /GrayImageMinResolutionPolicy /OK

  /DownsampleGrayImages true

  /GrayImageDownsampleType /Bicubic

  /GrayImageResolution 300

  /GrayImageDepth -1

  /GrayImageMinDownsampleDepth 2

  /GrayImageDownsampleThreshold 1.50000

  /EncodeGrayImages true

  /GrayImageFilter /DCTEncode

  /AutoFilterGrayImages true

  /GrayImageAutoFilterStrategy /JPEG

  /GrayACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /GrayImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000GrayACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000GrayImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasMonoImages false

  /CropMonoImages true

  /MonoImageMinResolution 1200

  /MonoImageMinResolutionPolicy /OK

  /DownsampleMonoImages true

  /MonoImageDownsampleType /Bicubic

  /MonoImageResolution 1200

  /MonoImageDepth -1

  /MonoImageDownsampleThreshold 1.50000

  /EncodeMonoImages true

  /MonoImageFilter /CCITTFaxEncode

  /MonoImageDict <<

    /K -1

  >>

  /AllowPSXObjects false

  /CheckCompliance [

    /None

  ]

  /PDFX1aCheck false

  /PDFX3Check false

  /PDFXCompliantPDFOnly false

  /PDFXNoTrimBoxError true

  /PDFXTrimBoxToMediaBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXSetBleedBoxToMediaBox true

  /PDFXBleedBoxToTrimBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXOutputIntentProfile ()

  /PDFXOutputConditionIdentifier ()

  /PDFXOutputCondition ()

  /PDFXRegistryName ()

  /PDFXTrapped /False



  /CreateJDFFile false

  /Description <<



    /BGR <>

    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>

    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>

    /CZE <>

    /DAN <>

    /DEU <>

    /ESP <>

    /ETI <>

    /FRA <>

    /GRE <>



    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)

    /HUN <>

    /ITA <>

    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>

    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>

    /LTH <>

    /LVI <>

    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)

    /NOR <>

    /POL <>

    /PTB <>

    /RUM <>

    /RUS <>

    /SKY <>

    /SLV <>

    /SUO <>

    /SVE <>

    /TUR <>

    /UKR <>

    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)

  >>

  /Namespace [

    (Adobe)

    (Common)

    (1.0)

  ]

  /OtherNamespaces [

    <<

      /AsReaderSpreads false

      /CropImagesToFrames true

      /ErrorControl /WarnAndContinue

      /FlattenerIgnoreSpreadOverrides false

      /IncludeGuidesGrids false

      /IncludeNonPrinting false

      /IncludeSlug false

      /Namespace [

        (Adobe)

        (InDesign)

        (4.0)

      ]

      /OmitPlacedBitmaps false

      /OmitPlacedEPS false

      /OmitPlacedPDF false

      /SimulateOverprint /Legacy

    >>

    <<

      /AddBleedMarks false

      /AddColorBars false

      /AddCropMarks false

      /AddPageInfo false

      /AddRegMarks false

      /ConvertColors /ConvertToCMYK

      /DestinationProfileName ()

      /DestinationProfileSelector /DocumentCMYK

      /Downsample16BitImages true

      /FlattenerPreset <<

        /PresetSelector /MediumResolution

      >>

      /FormElements false

      /GenerateStructure false

      /IncludeBookmarks false

      /IncludeHyperlinks false

      /IncludeInteractive false

      /IncludeLayers false

      /IncludeProfiles false

      /MultimediaHandling /UseObjectSettings

      /Namespace [

        (Adobe)

        (CreativeSuite)

        (2.0)

      ]

      /PDFXOutputIntentProfileSelector /DocumentCMYK

      /PreserveEditing true

      /UntaggedCMYKHandling /LeaveUntagged

      /UntaggedRGBHandling /UseDocumentProfile

      /UseDocumentBleed false

    >>

  ]

>> setdistillerparams

<<

  /HWResolution [2400 2400]

  /PageSize [612.000 792.000]

>> setpagedevice



