City of Reading Fire Department

2020 Annual Report

Message from the Chief:

The following outlines the 2020 response. As a department, we strive to provide the best possible service to the communities
we serve.

| would like to thank every member for their professionalism and dedication. Our members continue to provide exceptional
emergency services. They are devoted and committed to providing the best care and service to the community.

| wish to thank City of Reading for their confidence and support of our department. This support is critical to our continual
progression; making the Reading Fire Department one of the finest emergency services in the region. Please do not hesitate
to contact me at anytime.

COVID-19: DEPARTMENT INFORMATION:

The Reading Fire Department recognizes The department responded to 2,660 incidents in 2020,
the importance of adaptability and an increase of 3.5% over 2019. 82% of runs were
continual flexibility to meet the needs of medical and 18% were fire response.

the community. This was especially true in

2020, with the onset of the COVID-19

pandemic. Our emergency operations

significantly changed to protect our

personnel and the community from the

spread of this deadly virus. Increased

station safety measures, use of personal protective equipment,
ambulance and equipment decontamination became the
standard; much different than in years past. Fire prevention saw PERSONNEL:

a significant reduction in inspections and most public education 14 Career FF/Paramedics
events after February were cancelled. 6 Part-Time FF/Paramedics

10 Part-time FF/EMTs.

In 2020, simultaneous incidents occurred 21.1% of the
time; 19.1% of those were 2 simultaneous runs and 2.1%
were 3 incidents.

The average number of calls per day in 2020 was 7.3.
The busiest day in 2020 was 14 incidents which occurred
on June 3rd. There were 3 days with 13 incidents.

Response Times

Dispatch Time Performance || Turnout Time Performance Travel Time Performance Total Time Performance
(Call Received to dispatch) (Notification to unit enroute) (Unit enroute to unit arrival) (Call Received to unit arrival)
1 minute 54 seconds EMS 2 minutes 24 seconds EMS 5 minutes 24 seconds EMS 8 minutes 31 seconds EMS
2 minutes 15 seconds FIRE 2 minutes 53 seconds FIRE 5 minutes 26 seconds FIRE 8 minutes 51 seconds FIRE

90% of the time 90% of the time 90% of the time 90% of the time



2020 Highlights Customer Testimonials

¢ Began providing EMS services
to Amberley Village.

¢ Received $47,619 grant from
the Assistance to Firefighters
Grant program for a station
exhaust system.

“Thank you so much for coming out and helping us celebrate
our little firefighter’s birthday since we had to cancel his party!
It was quite the surprise for him and we can’t thank you
enough! ”-Reading Resident

“Thank you for your service. Thank you for the fast response

¢ Received $2,765 grant from
the Ohio Department of Public
Safety (EMS) for EMS supplies
and equipment.

on Nov. 29th to our house fire!” - Sycamore Township
Resident

“Praying for your safety, we appreciate everything you do for

¢ Received the Bronze Plus us.” - Reading Resident

award from the American

Heart Association Mission Lifeline. “Thank you so much for helping to get my mom down the
¢ Replaced 14 sets of firefighting turnout gear. stairs to go to her MRI...Thank you for your service to our
+ Affixed passive CO detectors to all EMS airway community. We love our first responders.” — Reading Resident

bags

“My husband and | want to thank you for taking such good
¢ Purchased new MDC equipment and installed in y na v you fng such g

4 vehicles. care of me on the ambulance run to the hospital. You were so
¢ Received a LUCAS chest compression device kind and helpful making an otherwise stressful event into a

with monies received for COVID-19. calm, efficient and seamless process. | felt very secure in your
¢ Received battery operated Stihl tools care...” — Reading Resident

for Engine 83. ]
“Huge shoutout to Reading EMS.
¢ Replaced rescue rope.

. . Always fast and the best at their
¢ Replaced 2 LifePak 15 monitor/ i
defibrillators. job!” - FB post

¢ Received right-angle flashlights and
helmets from RFD, Inc.

¢ Participated in the following
Community Activities:

+ City Easter Parade.
¢ Reading Schools Blood Dive.

¢ EMS for Reading High School varsity football
games.

2020 Expenditures 2020 Training

The Training division is committed to the
development of our members, ensuring
that all personnel are trained to the
highest levels of competency.

Training Sessions Held

Member Attendance

Total Hours

Numerous personnel attained various
certifications throughout the year:

Paramedic— 3

Fire Inspector — 2
Hazardous Material Technician—2




2020 EMS Statistics

1,835 EMS patient contacts
435 Patients treated with Advanced Life Support (ALS)
1,400 Patients treated with Basic Life Support (BLS)
69 EMS Aid Given
54 EMS Aid Received
District Avg. [Benchmark
Dispatch Processing Time All 1:15 1:30
Turnout Time All 1:23 2:00 Age Group
Reading 2:45 4:00
Travel Time Arlington Heights | 3:50 4:00
Amberley Village | 5:14 8:00
Reading 5:27 7:30
Total Response Time ] ]
. Arlington Heights | 6:47 7:30
(Dispatch+Turnout+Travel)
Amberley Village | 7:49 11:30
Primary Impression %
GENERAL MEDICAL SYMPTOMS
Weakness, nausea, sepsis, pregnancy-related, allergic
. . > o 22%
reactions, flu-like symptoms, diabetic issues, and other . . » .
generalized symptoms Patient Disposition %
TRAUMA SYMPTOMS Treated, Transported by EMS 80.5%
i 0,
Fallsf bIeedlpg/hemorrhage, fract.ures/broken bgn.es.& 21% Treated, Released (AMA) 12.6%
sprains/strains, burns, electrocution, and other injuries
Eval Only (No Tx, No Transport) 3.3%

PAIN SYMPTOMS
Abdominal pain, kidney stones, generalized pain, and 14% DOA 1.6%
other non-traumatic or non-cardiac-related pain

Treated, Transferred to Other EMS 0.9%
NEUROLOGICAL SYMPTOMS
Stroke, syncope/fainting, seizures, paralysis, unrespon- 11% Other 1.0%
siveness, transient ischemic attacks, and headaches/ ?
migraines Transport Destination

PSYCHIARTIC/BEHAVIORAL SYMPTOMS
Overdose, suicidal ideations, anxiety, depression, excit- 10%
ed delirium, and substance abuse

RESPIRATORY SYMPTOMS
Shortness of breath, pulmonary edema, asthma, bron- 9%
chitis, chronic obstructive pulmonary disease (COPD)

CARDIAC SYMTPOMS
Chest pain, cardiac arrhythmias/irregular heart 7%
rhythms, hypertension, and hypotension

NA OR NO PATIENT COMPLAINT
Patient had no complaint or was not applicable.

CARDIAC ARREST
No pulse or respirations—Resuscitation attempted

5%

1%




2020 Fire Statistics

Incidents by Type %
Fire (Cooking fire, vehicle fire, outside trash) 1.1% District Avg. |Benchmark
EMS Call 68.7% | | Dispatch Processing Time All 1:10 1:30
Motor Vehicle Accident with Injuries 6.1% ||Turnout Time All 1:50 2:00
Motor Vehicle Accident with no Injuries 0.4% . Reading 3:02 4:00
Travel Time - :

Hazardous Condition 1.9% Arlington Heights | 5:57 4:00
Service Call 4.2% ||Total Response Time Reading 7:58 7:30
Assist Invalid 6.9% (Dispatch+Turnout+Travel) Arlington Heights | 7:54 7:30
Good Intent Call (Dispatched and Cancelled Ernoute

o . 6.9%
or no incident found on arrival)
False Alarm 3.4%
Flood Assessment 0.4%

www.readingohio.org
f @ReadingFD

Call Activity by Shift 2020 2019 2018

Unit 1
Unit 2 891 853 796
Unit 3 855 831 784

Average Calls per Day

Miscellaneous Statistics

Injuries — Civilian & Fire Service 4 5 9

Aid Given 244 246 247
Aid Received 94 91 118
Dollar Loss $415,450 | $101,450 | $185,970
Value Saved $2,922,325|52,615,530/52,907,050
Location of Fire

Residential (single/multi, mobile, apartment) 9
Non Residential (school, church, business, restaurant, storage) 3 3 4
Vehicles (auto, truck, bus, construction) 3 7 6
Outside (brush, grass, rubbish, outside fires with value) 26 31 15
Other 1 2 1

Fire Causes of Ignition

Intentional 0
Unintentional 12 16 8
Failure of equipment or heat source 5 5 7
Cause undetermined after investigation 11 17 7

Total 29 39 22

Reading Fire Department

1000 Market St.
Reading, Ohio 45215
Phone: 513-733-5537




